
Benjamin Degenhardt
Graphic Designer

Contact
(316)-304-2194

bwdegen876@gmail.com

Portfolio
bdegendesign.com

Professional Summary
Graphic designer with a strong foundation in branding, 
layout, and print design, combined with real-world 
experience in fast-paced, team-driven environments. Skilled 
at taking ideas and turning them into clean, compelling 
visual solutions using Adobe Creative Suite. Background 
in customer service and leadership has built strong 
communication, adaptability, and problem-solving abilities. 
Motivated self-starter with a growing passion for creating 
impactful designs that translate concepts into polished, 
production-ready visuals.

Design Skills
Branding & Logo Design 

Typography & Layout Design 
Print Design  

Visual Hierarchy & 
Composition 

Production-Ready File Setup

Technical Skills
Adobe Illustrator  
Adobe InDesign 

Adobe Photoshop
Figma 

PROFESSIONAL EXPERIENCE 
 
Server 
Cracker Barrel – Hendersonville, TN 
Feb 2025 – Jan 2026
 
Delivered high-quality customer service in a fast-paced restaurant 
environment, ensuring positive guest experiences. 
Managed multiple tables efficiently while maintaining accuracy and 
attention to detail. 
Communicated effectively with team members to maintain smooth 
operations during peak hours. 
Handled customer concerns professionally, reinforcing strong 
problem-solving and interpersonal skills. 
 
Active Duty Airman 
United States Air Force 
Jul 2020 – Apr 2025
 
Managed inventory systems and supply chain operations with a 
strong focus on accuracy and efficiency. 
Maintained detailed records of logistics, shipments, and inventory 
processes. 
Collaborated with cross-functional teams to improve workflow and 
operational effectiveness. 
Trained team members on systems and procedures, strengthening 
leadership and communication skills. 

bdegendesign@gmail.com



PROFESSIONAL EXPERIENCE cont.
 
Barista 
Prince Street Cafe – Lancaster, PA 
Aug 2019 – Jun 2020
 
Provided excellent customer service in a high-volume café 
environment. 
Maintained cleanliness, organization, and efficiency in daily 
operations. 
Handled transactions and ensured accuracy using POS systems. 
 
Server 
Texas Roadhouse – York, PA 
Mar 2018 – Aug 2019

Delivered prompt and attentive service to ensure high customer 
satisfaction. 
Collaborated with kitchen staff to manage orders and special 
requests efficiently. 
Maintained strong attention to detail in a fast-paced environment. 
 
Bartender / Server / Shift Lead 
Ruby Tuesday – York, PA 
Feb 2015 – Mar 2018
 
Led and supervised team members during shifts, ensuring smooth 
operations. 
Managed scheduling, inventory, and daily financial reporting. 
Resolved customer and staff issues while maintaining a positive 
work environment.

Education

Bachelor of Arts in 
Graphic Design 

Southern New Hampshire 
University: 

 May 1, 2026 
 

High School Diploma 
West York Area High 

School: April 2012

Additional Skills
Strong Communication & 

Interpersonal Skills
 

Team Collaboration & 
Leadership

 
Time Management & 

Multitasking
 

Adaptability & Problem 
Solving

 
Attention to Detail
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